2012 JOB OPENING # 030
PHI Air Medical 
has an immediate opening for 

One (1) Full Time Communications Specialist

Phoenix, AZ
JOB SUMMARY

· Receive, coordinate, and relay requests for air medical transport.
· Responsible for quality and accurate documentation of all Communications Center activities.
· Flight follow aircraft (computer aided and/or manual sectional charts) on missions and initiates emergency action plans in case of incident/accident.
· Maintains positive relationships with customers and other air medical transport providers.
· Calculates and provides price quotes for non-emergent air medical transports.  Coordinates all aspects of patient transports, nationally and internationally.
· Effectively manages the transfer center to ensure that patient transfers are facilitated within a timely manner.

· Other duties that may be assigned.
SCHEDULE/LOCATION

· 3 & 4
· Phoenix, Az


QUALIFICATIONS/EXPERIENCE
· High School Diploma or equivalent

· Prior fire, police, or EMS dispatch and medical terminology background preferred
· Possess intermediate knowledge and proficiency with computer operating systems.

· Ability to type at least 25 words a minute.

· Excellent Customer Service skills.

· Ability to handle stressful situation involving multiple simultaneous critical events in an organized and professional manner is a must.

SALARY

 Regular pay scale applies

OTHER

· External search may run concurrently with internal job posting.

_________________________ _____________________________ __________________ _______________
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  Janice Cissna
HUMAN RESOURCES DEPARTMENT 
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